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IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USING

When using an electrical appliance, basic precautions should always be followed, including the following:

WA R N | N G To reduce the risk of fire, electric shock, or injury:

Do not leave appliance when plugged in. Unplug from outlet when not in use and before servicing.
b) Do not use outdoors or on wet surfaces.

c) Do not allow to be used as a toy. Close attention is necessary when used by or near children.
d) Use only as described in this manual. Use only manufacturer's recommended attachments.
e) Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp

edges or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

f) Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

g) Do not handle appliance with wet hands.

h) Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce air flow.

i) Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

j)  Turn off all controls before unplugging.

k) Use extra care when cleaning on stairs.

1) Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

WA R N | N G - Read all safety warnings and instructions. Failure to follow the warnings and

instructions may result in electric shock, fire and/or serious injury.

1) Prevent unintentional starting. Ensure the switch is in the off-position before picking up or carrying
the appliance. Carrying the appliance with your finger on the switch or energizing appliance that have
the switch on invites accidents.

Recharge only with the charger specified by the manufacturer. A charger that is suitable for one type

of battery pack may create a risk of fire when used with another battery pack.

Use appliances only with specifically designated battery packs. Use of any other battery packs may

create a risk of injury and fire.

When battery pack is not in use, keep it away from other metal objects, like paper clips, coins, keys,

nails, screws or other small metal objects, that can make a connection from one terminal to another.

Shorting the battery terminals together may cause burns or a fire.

Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact

accidentally occurs, flush with water. If liquid contacts eyes, additionally seek medical help. Liquid

ejected from the battery may cause irritation or burns.

Do not use a battery pack or appliance that is damaged or modified. Damaged or modified batteries

may exhibit unpredictable behavior resulting in fire, explosion or risk of injury.

Do not expose a battery pack or appliance to fire or excessive temperature. Exposure to fire or

temperature above 130°C may cause explosion. The temperature of 130°C can be replaced by the

temperature of 265°F.

Follow all charging instructions and do not charge the battery pack or appliance outside of the

temperature range specified in the instructions. Charging improperly or at temperatures outside of

the specified range may damage the battery and increase the risk of fire.

Have servicing performed by a qualified repair person using only identical replacement parts. This will

ensure that the safety of the product is maintained.

10)Do not modify or attempt to repair the appliance or the battery pack (as applicable) except as
indicated in the instructions for use and care.

WA R N | N G - To Reduce the Risk of Fire and Electric Shock - Use only Hizero cleaning

products intended for use with this machine.

WA R N | N G - To Reduce the Risk of Fire - Do not use a flammable or combustible liquid to

clean a floor. The product can only be charged within the range of 0 - 45 °C (32 - 113 °F), and the Charging
Temperature cannot exceed this range.

WA R N | N G — To Reduce the Risk of Injury, user must read instruction manual. Use only with

certified ITE power supply.
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READ ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE)
When using an electrical appliance, basic precautions should always be followed, including the following:

1

This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the hazards involved.

Children shall not play with the appliance.

Cleaning and user maintenance shall not be made by children without supervision.

The appliance must only be supplied at safety extra-low voltage corresponding to the marking on the
appliance.

Do not expose the appliance or battery to excessive temperatures.

6) Be aware of the risk of terminals of the battery-operated appliance or battery being short-circuited by
metal objects.

The liquid must not be directed towards equipment containing electrical components, such as the
interior of ovens.

8) The appliance must be unplugged after use and before carrying out user maintenance on the appliance.
9) A hazard may occur if the appliance runs over the supply cord.

10)Each product has one rechargeable Li-ion battery pack. But there are two different battery packs can be
used in this product. The specifications are as follows:

RG]
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First battery pack Second battery pack
Supplier Dongguan Longgood New Energy Dongguan Hangdian New Energy
Technology Co., Ltd. Technology Co., Ltd.
Working voltage 3.6V= 3.6V=
Working power 15.12Wh 14.4Wh
Max. charging current 4200mAh 4000mAh

11)The product can only be charged within the range of 0 - 45 °C (32 - 113 °F), and the Charging
Temperature cannot exceed this range.

12)The product can fill in maximum 100ml clean water and 100ml dirty water.
13)The charging Input of the product is 5V == 2.0A.

03



Thank you for choosing the HIZERO Handheld Multi-Surface Cleaner!

The HIZERO Handheld Multi-Surface Cleaner is a household cleaner based on the innovative HIZERO
Ultimate Clean™ adhesive cleaning technology. It seamlessly integrates washing and wiping functions into
one device, eliminating the issues of loud noise, short battery life, and secondary dust dispersion. Equipped
with a built-in rechargeable battery, it simultaneously cleans and self-cleans the multi roller in real-time
while cleaning surfaces. After use, simply empty the dirty water tank. It offers high cleaning efficiency, simple
operation, and easy maintenance. This manual provides tips to make your cleaning easier and more effective.
Before using this product, please read this manual carefully and keep it for future reference.

1. Safety Instructions

1.1 Danger

® Be careful not to press down on
the power cord when using the
product to prevent electric shock.

® Ensure that no part of your body or
large objects such as clothing
come into contact with the multi
roller.

1.2 Product Technical and Safety Specifications
This product complies with recognized technical
specifications and safety regulations for electrical
appliances. When operated correctly according to
this manual, this product can be used safely.

1.3 Precautions

* Always remove the product from its packaging
before use or maintenance. Ensure the product is
powered off before removing the water tank.

This product is for handheld use only. Do not
place it on the ground for autonomous operation.
Never use this product to clean sharp objects to
prevent injury.

Never submerge the main product in water or
other liquids.

Never use this product to clean flammmable or
explosive liquids, nor pour such liquids into the
clean/dirty water tank.

Regularly inspect the product and its
components. If damage is detected, immediately
turn off the power and contact the after-sales
service center.

The battery and product can only be storage
within the range of 0 - 45 °C (32 - 113 °F). The
battery and product storage humidity is 0-85%.
The charging Input of the product is 5V = 2.0A.
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* Only fill the clean water tank with clean water or a
mixture of clean water and HIZERO cleaning
solution. Never add acetic acid (vinegar), essential
oils, or non-HIZERO cleaning solutions to the
clean/dirty water tanks, and do not use this
product to remove such substances.

Never pour wax, oil, or non-dilutable floor care
products into the clean water tank or use this
product to clean them.

This product must only be charged with power
bank. Use only with certified ITE power supply.
Only use the proper USB Charging cable. Never
use unapproved charging devices. Do not expose
the product to high temperatures (50°C / 122°F +),
outdoor environments, or humid conditions.

The battery is rechargeable Li-ion battery pack,
with 3.6V= working voltage, 15.12Wh working
power, and 4200mAh maximum charging current.
If battery leakage occurs, immediately power off
the device and contact the after-sales service
center.

This appliance contains a battery that can only be
replaced by a technician.

This appliance is not intended for use by persons
(including children) with reduced physical,
sensory, or mental capabilities, or lack of
experience and knowledge, unless they have been
given supervision or instruction concerning use of
the appliance by a person responsible for their
safety. Children should be supervised to ensure
they do not play with the appliance.

If the product has abnormal noise, odor, excessive
heat, or malfunctions, stop using it immediately,
turn off the power switch, and disconnect the
power source.

If cleaning agents are required, use only HIZERO
cleaning solution to prevent product damage.
Never use sharp objects to clean the multi roller,
as this may damage it or reduce cleaning
effectiveness.




1.4 Automatic Protection System

® This product features an automatic protection
system. If it encounters large objects such as
towels or curtains, it will stop working and display
an indicator signal to ensure safety.

1.5 Usage Restrictions

® This product is only suitable for waterproof hard
surfaces (such as glass, tiles, marble, wood, etc.).
Do not use this product to clean curtains, carpets,
or other non-waterproof surfaces.

‘/\\\‘ \\ 1 Note:
RNZA)
\

/‘\\ This product is not
P . .
\ (\\~\ suitable for cleaning
//," 7, | carpets or curtains.

-

.6 Hard Surface Maintenance

Follow the cleaning and maintenance instructions
in this manual, and refer to your hard surface
maintenance guidelines. Adding HIZERO cleaning
solution enhances cleaning effectiveness. Never
add maintenance products not designated by
HIZERO to the clean/dirty water tanks.

v
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2. Packing List

2-in-1 Water Tank x 1 (Pre-installed)

Multi roller x 1

Dirty Water Tank Cleaning Brush x 1

Wiper x 1 (Pre-installed, plus 1
replacement included)

Specialized Window and Surface
Cleaning Solution x 1

Instruction Manual x 1

Charging cable = 1
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3. Control Panel Introduction

3.1 Button

Switch Button: Press this button to turn on
or off.

4. Ready for Use

4.1 Preparation

1. Open the packaging and remove the multi roller.
If the roller is completely dry and hardened,
soak it in lukewarm water no hotter than 50°C
(recommended range: 15°C-40°C). While soaking,
gently knead the entire roller until it softens
completely. After removing the roller, squeeze
out excess water until it is soft and no longer
dripping, preparing it for installation and use in
the next step.

A

2. Press the multi roller button and slide upward to
lift the multi roller out of the motor.

3. Press the multi roller back into place, slide it
over the motor, and push inward, ensuring the
latches lock securely.

4.2 Charging

Connect the USB Type-C cable to a power bank,
then plug it into the device's charging port to begin
charging. A charger or power bank is not included
with this device.

4.3 Clear Large Objects on the Surface

Before cleaning the surface, remove large items
such as trash, food, cords, toys, power cords, shoes,
etc.

5. Operation Instructions

5.1 Filling the Clean Water Tank

Fill the clean water tank before using this product.

1. Unlock the tank latch and pull the 2-in-1 tank
forward to remove it.

2. Lift the clean water tank lid and fill with clean
water (water temperature must not exceed
40°C /104°F).

3. If needed, add HIZERO dedicated cleaning
solution (refer to Section 1.6 Hard Surface
Maintenance).

4. Secure the lid and reinstall the tank into the
product.




5.2 Start Cleaning 5.3 Usage Notes

1. For efficient cleaning, remove large debris first
and clean in a back-and-forth motion.

n

. Hard surface

piemdn
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1.Push the product against
the hard surface.

»
o -
23
28
58
“8
3
g For stubborn stains on hard surfaces, place the
\ 3 cleaning head directly on the stain and clean it in
\ place.
! }, 2. To avoid tipping, always place the product
3.Gently lift the product tail horizontally, not vertically. Never place this
to form a 20-35° angle product on the ground with multi-roller face up.
with the hard surface. Always place this product on the ground with

. Hard surface multi-roller face down.

Step 1: When starting to clean hard surfaces, press
the muti-roller firmly against the surface. The
cleaning process starts from the bottom of the hard
surfaces.

Step 2: Press the power button. The machine will
assist in moving upward/forward to clean dirt from
hard surfaces.

Step 3: After completing Step 2, lift the product tail
to form a 20-35°angle with the hard surface.

3. If the multi roller is jammed by other large
objects, immediately press the power button
to shut down the machine. Open the cleaning
head cover, remove the multi roller, and extract
the large objects.

Step 4: Press the roller against the hard surface
and pull the machine downward. The soft rubber
squeegee above the roller will clean the hard
surface.

4. Long hair must be tied up before use to avoid
getting caught up in the product.
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5.4 Water Replacement Indicator

When the water level in the clean water tank is too
low or the water level in the dirty water tank is too
high, please fill in clean water in a timely manner
and clean the dirty water tank. When the product
is turned on, it will automatically shut down after
running for 15 minutes.

When changing the water, fill the clean water tank
(see 5.1 Filling the Clean Water Tank) and empty the
dirty water tank (see 5.6 Emptying the Dirty Water
Tank).

For H100S, when the operating indicator light
flashes, the product will continue to operate for a
while before automatically shutting down.

5.5 Extension Pole

For hard-to-reach high areas, an extension pole
can be attached. Install the extension pole to the
bottom of the product.

The extension pole requires separate purchase.

Adjust the length of the extension pole according
to the application. Tighten the three-section metal
extension rod to prevent slight loosening. By
pressing the circular button to adjust the joint of
the front section, let the machine stay flat on the
hard surfaces when using it.

5.6 Emptying the Dirty Water Tank

1. Secure the main body and pull the water tank
out from the bottom toward the front. Open the
dirty water tank lid and slowly empty the dirty
water tank. Do not spill or splash.

) L)

2. Gently rinse the dirty water tank and its lid. If
necessary, use the dirty water tank cleaning
brush to scrub the inside. Replace the lid and
reinstall the dirty water tank into the main body.

Note:

1. To prevent leaks caused by improper installation,
ensure the two-in-one water tank is securely
installed.

2. After cleaning, promptly empty the dirty water
and rinse the dirty water tank to prevent odors.

5.7 Automatic Protection System

The automatic protection system identifies
abnormal conditions during product operation.
When activated, the product will immediately cease
operation to prevent damage to objects and the
product itself.

When the operation indicator turns red, it indicates

an abnormal state. Please follow these steps to

resolve the issue:

1. First, shut down the machine and inspect
whether any large objects are stuck in the multi
roller.

2. If no obstructions are found, remove the multi
roller for thorough inspection.

3. After clearing any obstructions, reinstall the
multi roller ensuring a secure fit. Refer to Section
8: Accessory Replacement for disassembly and
reassembly procedures.

4, If the product still fails to operate normally after
restarting, contact after-sales service.

6. Maintenance and Cleaning

Note:

Before performing maintenance or
cleaning on this product, unplug the
charger and stop charging.

6.1 Maintenance Precautions

1. Regularly clean the exterior with a damp cloth.
Never use abrasive tools like steel wool pads
or corrosive cleaners to avoid scratching or
damaging the product.

2. To prevent damage, never submerge the product
in water or any liquid.

3. Regularly inspect the condition of the multi
roller and wiper blade.

4. Periodically check the charging cable to ensure
it remains intact and safe for use.

6.2 Cleaning the Multi Roller

Refer to Section 8: Accessory Replacement. First
remove the multi roller, then clean the multi roller.




6.3 Cleaning the Dirty Water Pipe Filter Screen

When the dirty water pipe filter screen accumulates
significant debris, clean it as follows:

1. Lift the filter screen from the notch indicated by
the arrow.

Remove the dirty water pipe filter screen, rinse it
thoroughly, and reinstall it.

2.

7. Storage and Transportation

7.1 Storing the Product

1. Turn off the product before storing. Clean the
interior before storing to prevent bacterial
growth.

2. Ensure both the clean water tank and dirty
water tank are emptied before storing.
3. If the product will be unused for over a week,

unplug the charger, clean the wiper blade and
multi roller to prevent mold growth causing
odors or deformation from compression.

8. Parts Replacement

8.1 Replacing the Multi roller

For optimal performance and cleaning results,
ensure you use the HIZERO-specific multi roller.
Monitor the roller's condition regularly. If you notice
any tears, damage, gaps, hardening, or excessive
wear and shedding, please replace the multi roller.
We recommmend replacing it every 6 months based
on usage.

1. Power off and lock the product.

2. Press and release the multi roller latch.

3. Remove the old multi roller and insert the new
one.

4. Press the multi roller latch firmly, then close and

lock the cleaning head cover.

10

Caution:
The maximum opening angle for the multi roller
motor is approximately 45°. Please handle with care.

8.2 Replacing the Wiper Blade

For optimal performance and cleaning results,
ensure you use the HIZERO-specific wiper blade.
Monitor the blade's condition regularly. If you
notice any tearing, damage, nicks, hardening, or
deformation, replace the blade promptly.

1. Turn off the product.

2. Pull out the old wiper blade from the side.

3. Install new wiper blade.

9. Protect the Environment

Do not dispose of this product as regular household
waste. We recommend placing it in designated
recycling stations to supporting environmental
protection.

vy
=

Before disposing of this product, the battery must

be removed from the product. Follow these steps:

1. Before removing the battery, ensure the
charging cable is unplugged and the product is
turned off.

2. Use a screwdriver to remove the screw located
above the charging port on the back of the
device, then take off the cover plate.

3. Remove the screws securing the black protective

casing.
4. Dispose of the removed battery safely.

10. Product Parameters

Working Power: 12w

Working Voltage: See nameplate for details

0.98 kg

Net weight:

Size: 344 x 201 x 114 mm




11. Frequently Asked Questions

Issues

Water stains remain after
cleaning

Failed to boot

Operating indicator light turns
red

Operating indicator light flashing

Foam appearing on the surface
or in the water tank.

Possible causes

Multi roller dries out and
hardens / Not sufficiently soaked

The multi roller is deformed,
damaged, or improperly
installed

Incorrect usage

Battery drained

Multi roller jammed

The battery is about to drain

Clean water is running out

Other cleaning agents were
used, or foaming cleaning
agents remain on the floor.
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Solution Recommendations

Refer to the instructions in
Section 3 of this manual
regarding soaking the Multi
roller. Thoroughly soak the roller
and squeeze out excess moisture
before installation.

Inspect the multi roller

for damage, checking for
misalignment or deformation.
If any abnormalities are found,
reinstall or replace the multi
roller.

Refer to Section 5.2 of this
document

Please recharge and try again. A
full charge takes approximately
4 hours.

Open the cleaning head cover
and ensure that the multi roller
are not obstructed by large
objects. If no large objects are
present, verify that the multi
roller are properly installed.

Please recharge. A full charge
takes approximately 4 hours.

Filling the clean water tank and
empty the dirty water tank

Please use HIZERO specialized
window and surface cleaning
solution. Do not use other
cleaning solutions or
disinfectants in the clean water
tank, as this may damage the
product. If residues of foaming
substances like detergent remain
on the surface, foam may appear
during the initial cleaning cycle.
This issue will resolve after
completing a thorough cleaning.




12. Warranty & After-sales

For detailed information on warranty and after-sales service, please visit our website: www.hizero.com or
contact the HIZERO Customer Service Centre in your country/region.

Your Handheld Multi-Surface Cleaner has been designed and developed with the greatest possible care. In
the unfortunate case that the product needs repair, the Customer Service Centre in your country/region will
help you by arranging any necessary repairs in the shortest possible time with maximum convenience.

Hizero Appliances Corporation will not be liable for any damage resulting from improper use
or disassembly by customers.
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